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Specialty Track SQTR – Technician Rating


	Required Task
	Date Achieved
	Certified by:

	Successful completion of Level One
	     
	     

	KNOWLEDGE REQUIREMENTS
	
	

	Duties and tasks associated with CAP’s squadron, group, wing, and region ITO positions
	     
	     

	Common types of information systems including their

components and operation
	     
	     

	Operating systems and applications used by Civil Air Patrol at the unit level
	     
	     

	Internet applications including basic website layout and navigation.
	     
	     

	Use and administration of CAP automated information systems at the unit level
	     
	     

	Ability to train squadron members in the basic operation and navigation of unit computer systems
	     
	     

	Basic care of computer systems
	     
	     

	Basic security principles
	     
	     

	ACTIVITIES
	
	

	1. Prepare at least one unit IT update each month, for a period of six months.
	     
	     

	2. Conduct at least two unit IT current event discussions.
	     
	     

	3. Conduct a unit IT lesson or activity for using necessary

hardware and software to manage unit affairs.
	     
	     

	4. Develop one automated information tool for use by unit

leadership for analysis of measurable performance data.
	     
	     

	5. Complete the on-line OPSEC awareness training.
	     
	     

	6. Become familiar with and provide updates as needed to the

squadron, group, wing, and national IT plans.
	     
	     

	7. Regularly participate in the National IT Program Discussion

Forums.
	     
	     

	SERVICE REQUIREMENTS
	
	

	After completion of Level One, of the Officer Professional

Development program, serve for a minimum of 6 months as a staff officer intern at the squadron level. Suggested positions included:
	
	

	Assistant to the Squadron ITO
	     
	     

	Unit Webmaster
	     
	     

	Unit Web Security Administrator (WSA) [if allowed by applicable Wing policy]
	     
	     

	Squadron ITO
	     
	     

	Successfully complete the open-book, un-timed Information

Technology Officer Technician Rating Test with a grade of 80% or higher, corrected to 100%.
	     
	     

	DISCUSSION TOPICS
	
	

	OPSEC and INFOSEC
	
	

	(1) Describe the importance of compliance with OPSEC requirements.
	     
	     

	(2) How does the unit ITO ensure compliance with INFOSEC

requirements?
	     
	     

	Website
	
	

	(3) Describe the major sections of your unit’s website (describe

what they should be if your unit does not have a website).
	     
	     

	(4) What role should the unit Public Affairs Officer play in the

development and maintenance of a unit website?
	     
	     

	Measurable Data
	
	

	(5) Identify the following:
	
	

	a.) Published measurable data that, from the unit commander’s perspective, is most effective for management of the unit.
	     
	     

	b.) Measurable data that, from the unit commander’s perspective, if published would enhance effectiveness of management of the unit.
	     
	     

	c.) Existing tools available on-line or locally for provision of measurable data.
	     
	     

	d.) Potential tools that could be developed for use on-line or locally for provision of measurable data.
	     
	     

	Help Desk
	
	

	(6) Why is the tracking and submittal of help desk information

important for the evolution of Civil Air Patrol Information

Technology Program?
	     
	     

	(7) Should computer related questions from members be handled at the lowest level in the organization as possible?
	     
	     


I do hereby certify that
         has successfully completed the requirements and documentation to be awarded the “Technician” rating.
Unit Commander         Date       
Must be emailed from the Unit Commander’s email address as verification of authenticity.
A copy of the certification must be sent to the NC Wing Director of Professional Development and the NC Wing Director of Personnel.   The unit Professional Development Officer must document this training on CAPF 45, Senior Member Training Record, and update the unit Senior Training Report.
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